
 

Advice and Agreements 
In order to ensure that your order is a success we would like to point you to the following agreements, point 
of attention, information and advices. 

 
Always let your floor acclimatize before placing the new floor, and make sure there is sufficient space along 
the walls, so the floor can work. 
A floor is sensitive and can possibly shrink and expand. U will therefore have to make sure that the 
humidity in the room where the floor is maintains a constant level between 50 and 65% (measured by a hair 
hygrometer). 
To keep the humidity at the correct level you can purchase a humidifier to keep the room at the right level 
of humidity. 

 
When the humidity is too high you will have to ventilate the room, so the moisture can escape the room. 
In the case of a wooden floor no plank is the same as they are products of nature, this means that color 
deviations can occur between the floor you have ordered and you've seen in our store. This depends 
mainly on the type of wood, angle of the light and color of the plank. 
Smoked floors can be darker when placed than they appeared on the showboard in the showroom, this can 
decrease by up to 30%. 

 
It's recommended to request a color sample in advance, preferably on the floor parts that will be worked. If 
a floor installer comes to place your floor, make a request of him to create a color swatch for you. This will 
give you a good impression of how the floor will look in your home. 

 
It's important to remember that you are responsible for the maintenance of your floor. Depending on the 
finish of the floor you will need the right cleanser, and the right maintenance product. The time you have to 
apply the maintenance oil varies strongly per product and use of the product. 
The average maintenance of an oiled floor is about one to two times per year. 
If you want specified advice concerning the maintenance and cleaning of your floor, please consult one of 
our employees for specified advice. There's an added concern for PVC flooring, the floor requires 
protection from sunlight. This is due to the factory warranty concerning extreme expansion due to a raised 
temperature from sunlight. 

 
Points of attention when installation is done by STOX. 
When it comes to a parquet, pvc, marmoleum and a carpet floor we will always show up on location to 
measure the space. Our advice is to make sure you are present for this measurement. Next we will create 
a quotation. We ask to you check the products at all time to make sure they are correct and not damaged. 
Specific wishes that concern the placement of the floor need to made known to the concerning external 
floor layer (also the direction of laying the floor needs to be made known in advance). 
if the situation changes after the measurement has been made this needs to be made known to STOX in a 
timely matter in order to change the already made plans and forward this to the floor layer. 



 
 

If floor heating has been installed the heating protocol has to have been executed before the floor 
can be installed. For more information concerning this please consult the supplier of your floor 
heating. 

 
If the floor is being glued to the sub floor it needs to be attached to the sub floor for at least 70%. 
Due to irregularities there can be spots where the floor is not glued to the sub floor. 

 
Window frames will be finished off with a sticky skirting or a parquet slat. If there is wooden skirting 
present we can short the frames for additional costs (only for parquet without a clicking system). 

 
If the choice has been made for high baseboards our advice after installation is to paint these for 
the best results. Differences in height can be visible on top and on the bottom of the baseboard in 
the case of a not fully equalized floor. 

 
If you have an apartment that has downstairs neighbors, we are obligated to install a -10db 
subfloor. If you do not want this subfloor we unfortunately cannot install your floor for you. 

 
You also have to take care of the fact that your current floor is flat (equalized), warmed (at least 18 
degrees Celsius), dry (50-65%) and clean (carpet/bumps/glue remains) before the floor layer starts 
his work. The room also needs to be empty (clear of furniture). 
Old carpet has to be removed by the client themselves, unless agreed otherwise. 
Doors also have to be removed, and the planks need to be present on the floor where they have to 
be placed. 

 
On the final day of installation it's important that the floor is checked along the floor layer, and 
checked for any issues. If there issues discovered this will allow the floor layer to immediately solve 
those issues. If the client is not present for the final delivery, we assume you agree with how the 
floor is delivered to you. 

 
Not included in the price: 
Parking fees (these will be separately calculated and billed by the floor layer). 

 
Additional proceedings not included during measurements and on the quotation. These extra 
proceedings have to be discussed and settled one on one with the floor layer (for pricing matters 
contact the company in question) 

 
The floor will be swept clean upon delivery, any material that is left over will be have to removed by 
the client and not by the floor layer (can be done for additional costs, discuss this with the floor 
layer). 



 

Alterations and cancellations 
Changes in the installation planning have to be made known to us by at least four weeks in 
advance, otherwise there's a chance your planning will be delayed significantly. 

 
The layers will charge € 435 incl. taxes per day (part) when the layer cannot start or 
continue his proceedings (also in the case of newly built houses where there is too much 
moisture present). 
In this case a new appointment will have to be scheduled, and you have to keep into 
account the minimal term of 6 weeks before a new appointment can be scheduled. 
If the layer is sick the proceedings will be moved up and carried out as soon as possible. 
Upon cancellation of the order 30% of the total value will be charged. 

 
Payment conditions 
Based on the conditions determined by the CBW we require a down payment of 15%. 
The remaining payment has to take place before transport. 
The invoice will be sent in time. In the case the money has not been paid before the day of 
installment the delivery and placement will be cancelled. Any costs coming forth from this 
will be passed on to the client (see alterations and cancellations). 

 
Warranty 
The purchased products have a factory warranty. This doesn't cover damage by wear and 
tear, holes from dropping, cuts or scrapes, discoloration by UV light, extraordinary 
humidity, shrinkage or expansion, incorrect use of maintenance means, rips or breaks due 
to filler material. All proceedings done by the workers have a one-year warranty. 

 
Transport 
Transports will be carried out in two different sections of the day, these sections are 
10.00-14.00 or between 14.00-18.00.Someone has to be present in the home in 
order to receive the products and check them for damage, the right color/type and 
amounts.It's important to check if the transport is possible on location (check if the 
pavement can handle it, and if the lift can be placed by the window for example). 
If nobody is present on the agreed upon date of transportation, a new date of 
transportation will be scheduled. The costs for this extra transport will be passed on to the 
client. This can also lead to the date of installation not being met, which can lead to more 
additional costs. 

 
Returns within 14 days after purchase 
Only stock products, with receipt in sealed packaging, can be returned. Laminate flooring 
has a limit of four packs of flooring within 14 days. 
Specially ordered products can't be returned. Parquet and wooden flooring can also not be 
returned. 
The CBW conditions apply to all our transactions. 
You will hereby receive the CBW conditions.



 


